
Veteran’s Benefits

Overview, Processes, and Student Impacts



Brief History

 Originally called the “Servicemen’s 
Readjustment Act of 1944”

 Gave WWII servicemen/women many options 
and benefits (including medical care). Could 
attend college or vocation school tuition free up 
to $500 and receive a cost of living stipend.

 Almost 49% of college admissions in 1947 were 
Veterans.

 In 2008, Congress passed the Post 9/11 GI Bill –
allowing Veteran’s to transfer their benefits to 
dependents or spouse among other changes.

 In 2017, the Colmery Act (Forever GI Bill) was 
passed expanding benefits further. This act also 
removed the 15 year limitation on using benefits 
and allowed for Fry Scholarship recipients to 
receive Yellow Ribbon.



Terminology

 CoE- Certificate of Eligibility

 Document that the VA provides a student with outlining what benefits they’re eligible for

 SCO- School Certifying Official 

 Person that has the ability to certify student tuition/fees/enrollment 

 MHA- Monthly Housing Allowance

 Housing stipend paid to students using Ch. 33 monthly



What are veteran’s benefits?

 Students may be eligible for VA benefits if they served in the military, or their 

parent served in the military and transferred benefits to them prior to retiring.

 The student needs to apply to use their benefits through the VA, the VA will determine 

if they are eligible. Clarkson does not make any determinations on eligibility.

 If students are eligible for more than one chapter’s benefit program, they will need to 

choose. They cannot change their mind later. The VA can help students make a 

decision on this. Clarkson cannot offer students any guidance on their decision.



What are veteran’s benefits? (cont)

Chapter Eligibility Payment

Chapter 30 (Montgomery GI Bill ) Veterans (many vets who were eligible for this 

have opted to use Ch 33 instead, it pays more)

Monthly stipend paid directly to student

Chapter 31 (Vocational Rehabilitation) Disabled Veteran’s Case-by-case, these students have a VA case 

manager who does an evaluation. SCO often is 

required to submit an invoice to their case 

manager.

Chapter 35 (Dependent’s Educational 

Assistance)

Children of disabled or deceased Veterans Monthly stipend paid directly to student

Chapter 33 (Post 9/11 GI Bill) –this is the most 

common used today

Veterans who served at least 90 days after 

9/11/2001, this benefit can be transferred to the 

vet’s dependents

Tuition and fees paid directly to the school based 

on % and annual VA cap. Monthly housing 

stipend paid directly to the student. Book stipend 

paid directly to the student once per semester. % 

and months available are paid based on service 

completed (40%-100%). *Colmery Act*

Fry Scholarship Children and surviving spouses of an active duty 

member who died in the line of duty after 

9/11/2001

Same as Chapter 33, paid at 100% for 36 months.

Chapter 33 Yellow Ribbon Students eligible for Chapter 33 at 100% who are 

not active duty. Fry Scholarship recipients.

Covers tuition and fees charged by the school 

over the annual cap set by the VA. (2018-2019 is 

$23,671.94)



Chapter 33 (Post 9/11 GI Bill)

 The VA sets an annual cap on the amount of tuition/fees they will pay

 Housing stipends are paid monthly at the beginning of each month for training that 
occurred in the previous month (students are paid September 1st for August training days)

 Based on zip code of where class takes place. Flat rate for distance students.

 The rate they are paid is based on the zip code where the majority of their classes are physically located. If 
a student is taking even 1 in residence course, they are paid at the in residence rate instead of the 
distance rate. 

 Book stipends are paid to students once each term, there is an annual cap on this as well.

 Student payments are based on the actual dates the class is in session

 If their course is only taking place for 3 days their monthly housing allowance (MHU) will be 
prorated for those dates



Chapter 33 Yellow Ribbon

 Students who are eligible at 100% and are not active duty are eligible for Yellow Ribbon

 Yellow Ribbon covers tuition and fees above the VA’s annual cap

 The school and the VA split the cost of the additional amount

 Example Calculation:   Tuition: $30,000

Fees: $1,000

Tuition only scholarship: ($2,000)

Total: $29,000

Yellow Ribbon Amount: $2,664.03(29,000-23,671.94=5,328.06/2).

(VA Cap: $23,671.94)

The VA would issue Clarkson a payment of $23,671.94 and a second YR payment of $2,664.03

 Fry Scholarship recipients are now eligible for Yellow Ribbon as of August 1, 2018.



What we report to the VA

 Term dates

 This impacts the amount of benefits remaining to a student after a term. 

 This impacts student MHA amounts

 Net tuition and fees (amount after scholarships/waivers have been added to student 
accounts)

 If a student is eligible at 50%, the VA would pay 50% of the net tuition and fees that the SCO enters 
into this box

 Credit hours

 If a student is not full time their payment will be prorated

 Any changes in the above

 If a change means that the VA has overpaid, a debt letter will be issued to either Clarkson or the 
student

 Impacts not only tuition/fees but also their other stipends



VA Once



Monitoring during the term

 SCO monitors enrollment and tuition/fee changes throughout the term

 SCO runs weekly queries to see any changes to VA student enrollment 

 SCO receives daily process report for any scholarships/waivers added to a students 

account

 SCO reports all changes to the VA



Student Center

 A flag icon appears if a student has provided the SCO with what they need and are 

actively receiving benefits (or if the SCO has not been notified that benefits have been 

exhausted)



Process

Student notifies 
Clarkson Employee 

that they’re planning 
to use VA benefits at 

Clarkson

Employee puts the 
student in contact 
with Clarkson SCO

SCO discusses benefit 
options with student, 

and ensures 
paperwork is in order. 
SCO updates student 
record (causes flag), 
including appropriate 
checklist codes (SRVA, 

SRVAC)



Process (cont)

Financial Aid puts 
anticipated aid on 
student’s account 

within 2 business days

Graduate 
coordinators put on 

any scholarships prior 
to invoicing

SCO updates student 
record once CoE is 

received (completes 
checklist items and/or 

updates VA benefit 
information in PS). 

SCO notifies Financial 
Aid with pertinent 
information for aid 

processing

Student provides CoE
to SCO



Process (cont)

SCO certifies student 
enrollment and net 

tuition/fees to the VA 
using VAOnce

SCO monitors 
enrollment and 

financial account

SCO submits required 
end of term reports to 

the VA (F grades, 
academic standing 

changes, graduation, 
etc)



End of Term Reporting

 Incomplete Grades: If “I” grades are not complete within 1 year, they need to be 
reported to the VA

 Withdrawals: All withdrawals need to be reported to the VA 

 Can result in student debt if after the 1st day of the term. If a student has mitigating circumstances 
the VA may waive the debt.

 F Grades: All “F” grades need to be reported 

 Students can retake failing classes as many times as needed, they are not issued debts for this

 Academic Standing: Any academic standing below good is reported 

 The VA reaches out to these students to make sure they have the resources they need to 
succeed.

 Graduation: If a student is using VA benefits at the time of graduation it is reported

 The VA tracks these statistics and provides them to potential students



Debts

 A debt is created when the VA has overpaid 

 What causes a debt?

 Enrollment changes (students dropping below full time at any point during the term, withdrawls)

 Tuition/Fee changes (scholarships/waivers being added after certification)

 Types of Debt created

 School Debt: The school receives a debt letter if the change is in tuition/fees due to incorrect 

reporting. The school also receives the debt if a student withdraws before or on the first day of 

classes. School is responsible for repaying

 Student Debt: The student receives a tuition/fee debt letter if they drop below full time or 

withdraws after the term begins. The student receives a housing debt letter if the incorrect term 

dates or zip code were reported.



Student Impacts

 If aid is not added to a student’s record prior to certification, the SCO will report the 

change when it’s added and the VA will issue a debt letter to the school

 If a student drops a course during the term, the VA will issue a debt letter to the student for 

any prorated tuition/fees or housing the student may now owe

 The VA does not pay the student’s housing allowance or book stipend until they’re 

certified by the SCO



Audits (Compliance Surveys)

 The VA intends to complete audits every 2 years due to the size of our veteran population

 If there are findings, audits will occur annually until there are no findings

 Findings can create VA debts

 10 VA students and 1 non-VA student records are thoroughly reviewed per campus by the VA 

State Approving Agency (SAA)

 The non-VA student’s review is to ensure that our VA students are not being treated differently than 

other students

 The students are chosen by the SAA

 It takes several weeks to prepare the files for the auditors

 The files must include all schedules, certifications, financial aid information, student account information, 

applications, acceptance letters, transfer evaluations, remedial training information, and any other 

information the VA decides to request, from any terms the student used their VA benefits.

 We are also required to provide VA student numbers, 3 years of academic calendars, current school 

catalogs, and advertising samples.



Resources

 Student hotline: 1-888-GI-BILL-1

 Clarkson University's School Certifying Officials

 Primary- Krista Larock Wells- klarock@Clarkson.edu - 315-268-4134

 Back up- Jennifer Stokes- jstokes@Clarkson.edu - 315-268-6527

Coming soon- Alysson Countryman – acountry@Clarkson.edu – 315-268-6513
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