
QUICK VISUAL GUIDE FOR ORIENTING YOURSELF TO THE 

ADOBE CONNECT PLATFORM AS A PARTICIPANT. 

 

 

Hello, this is a quick introduction to using Adobe Connect from the perspective of 

a participant. To get things started it is always recommended that if you have not 

joined an Adobe Connect session before, you should use this link below to ensure 

your browser settings have been enabled correctly and you have the correct 

addon/browser extension to get into an Adobe Connect session.  

I have also included the link to download the Adobe Connect desktop application 

bypassing the need for browser extensions or settings to be enabled. 

 

• Test your connection here: 

http://clarix.adobeconnect.com/common/help/en/support/meeting_test.h

tm  

• Download the Adobe Connect Application Here: 

https://helpx.adobe.com/adobe-connect/connect-downloads-updates.html  

 

 

 

http://clarix.adobeconnect.com/common/help/en/support/meeting_test.htm
http://clarix.adobeconnect.com/common/help/en/support/meeting_test.htm
https://helpx.adobe.com/adobe-connect/connect-downloads-updates.html


Entering a Session 

Posted below is a picture of the login screen. To login in, follow the directions 

below. If you use Connect regularly and have a login and password you can click 

on registered user tab and use your login and password there. If joining without a 

login or password. Simply write your name and click enter room.  

 

 
 

Controls for a Participant in a Connect Meeting 

The Controls that are allowed for a participant are partly dependent on what the 

host (admin) has enabled for the session.  The permanent controls that are always 

available to a participant in a Connect session are using the Setup Audio Wizard, 

enabling audio and emoticons. The Setup Audio Wizard ensures your microphone 

and headset is correctly setup for speaking and hearing the meeting. (This doesn’t 

always have to be done but if it is your first meeting it’s a good idea to run 

through it once.) The enable audio button allows you to mute your speakers, 

adjust your volume and select your preferred headset.  

The last major control piece for a participant is using the set status icon which can 

be seen in the attendance list as a little emoticon next to the participant's name. 

This set status icon is best used to let the Host know if they are talking too fast or 



too slow, or too loud or too soft.  See picture on next page for visual reference to 

where these controls are. 

 

 

 

 

1. Enable Audio, this controls the ability to mute/ or turn on the audio that is 

being broadcast from any videos, VOIP or audio conference bridge.  

2. If the host has enabled Webcams for all participants this is where you can 

turn on your Webcam, as the webcam will not be turned on by default.  

3. The Set Status Icon, seen by clicking on the downward arrow, you're given a 

few different options to set an emoticon next to your name in the 

attendee's pod. 

4. Meeting drop down menu: Here you can find Audio Setup wizard, 

preferences for your microphone and the ability to go full screen or leave 

the meeting.  

 

 

 



 

Connection diagnostics & Trouble Shooting 

 

 
 
From a participant point of view, there is one major way you can help 

diagnose a problem if you are experiencing issues within the Adobe 

Connect room. The Green Bars in the upper right-hand corner of your 

Connect room show your connectivity to the room. Clicking on the green 

bars gives a little bit more advanced understanding of your current 

connection.  

This can be helpful to diagnose connection or lag issues in the room. The 

help button next to this is also a great resource for any participants 

experiencing issues in the room. 

 

 
Continued on the next page: 



This screenshot above is a common troubleshooting issue that I’ve included 

in this guide. If your webcam or audio is not connecting to the meeting, 

right-click anywhere on the Adobe Connect meeting platform and ensure 

your Adobe settings allow access to your Camera/Microphone.  

 

Audio Feedback: 

Audio feedback is another common issue within Adobe Connect. From a 

participant’s perspective, there are two things you can do depending on 

your audio connection.  

1. Audio Bridge: when dialed into the audio bridge, ensure your 

audio speakers on your computer or device for turned down low, 

this prevents the audio from your computer to be picked up by 

your phone. 

2. VOIP: When Voice over IP is enabled, it is highly recommended 

that you use a headset/headphone to ensure your audio isn’t 

broadcasting via your computer speaks which in turn would be 

picked up by your microphone causing a feedback loop. 

 

 

Contact information and training links  

 
• Account Manager - Nicole Somers: 8:30am-5:30pm EST 

M-F 

585 899 5300 x175   Somers@clarix.com 

 

• Clarix Support: 8:30am-5:30pm EST M-F 

585 899 5300 x200   Support@clarix.com  

 

• Adobe Support 24/7: 1 800 422 3623 

 

• Adobe Chat Support 24/7:  

https://helpx.adobe.com/adobe-connect/kb/connect-

chat-support.html 

 

mailto:Somers@clarix.com
mailto:Support@clarix.com


Check out our live daily training sessions open to all our clients 100% Free. 

Link:  http://www.clarix.com/training-registration.php 

 

Mondays: Adobe Connect Administration 

Tuesdays: Adobe Connect Meeting Basics 

Wednesdays: Adobe Connect Meeting Advanced 

Thursdays: Adobe Connect Events 

Fridays (rotating): Adobe Connect Presenter & Adobe Connect Training 

 

Video Tutorials: http://www.clarix.com/video-tutorials.html 

 

http://www.clarix.com/training-registration.php
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