
Duo - Two-Factor Authentication  
 

In an ongoing effort to increase security at Clarkson University we are implementing 
two-factor authentication for our central authentication service (CAS). CAS is used to log 
into most everything from Moodle to PeopleSoft.  

Two-factor authentication means that after logging in with a username and password a 
prompt will be sent to a device that only you have access to. This will help us prevent 
hackers from getting into Clarkson accounts.  

Let’s see how this will work: 

 

1. Once two-factor authentication has been set up for your account, it will take 
you through the set up the first time you try to log in.  

 

 

2. When the setup dialog pops up click Start setup 

 

 

 



3. Select the type of Device you will be using. Clarkson is supporting:  
 Mobile Phones and tablets. Devices you probably already have.  
 A Security Key. A small electronic device you can carry on a keychain. 

In this case we are using a Cell Phone. Select Mobile phone and then click 
Continue. 

 

4. Enter the number of the cell phone you are going to use and click Continue. 

 

5. Select the operating system for the phone and click Continue. 

 



6.  Install Duo on your Cellphone if you haven’t already.  Search for 
your phones Applications Store. It is a GREEN icon that says DUO.  

Once installed click I have Duo Mobile installed.  

 

7. We now need to connect the DUO App on the phone to our system. Open Duo 
and tap the + button and take a picture of the image on your computer.  

 

8. Next you can chose device options and what happens when you log into a 
Clarkson log in from another device.  

 Select send a push notification to your phone.  

 

 



9. Next time you login you should see the following dialog : 
 If you choose “Remember me for 15 days” you will only need to send a 

Duo push for that browser every 15 days. This is a per browser setting.  
 If you authenticate to CAS in more than one browser and/or device you 

will get this dialog each time.  

 

10. Once you have sent a push to your device open the 
DUO app on your phone. You will see the request 
waiting. Tap the green Request Waiting bar to 
respond.   

     

11. The push will tell you where and when the request 
came from. Just tap Approve if it is from you OR tap 
Deny if it wasn’t you. 

  


